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Choosing an authentication method for Atlassian 
Cloud 
To help protect your account, Stibo DX requires an additional verification step when you sign in to Atlassian 
Cloud applications. The first time you sign in to an Atlassian Cloud application, you must choose an 
authentication method. 

After entering your credentials: 

 

You are prompted to select an authentication method for future sign-ins: 
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Enable two-step verification 
If you click Enable two-step verification, you are prompted to select a two-step verification method: 

 

Selecting Authenticator app opens a page where you can configure the app and connect it to your mobile 
device: 
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Continue without two-step verification – Email Authentication 
Because Stibo DX requires an additional verification step when signing in to Atlassian Cloud applications, 
you cannot continue without configuring an authentication method. Clicking Continue without two-step 
verification configures email-based verification.  

Each time you sign in to an Atlassian Cloud application, you must enter a verification code that is sent to your 
email address: 

 

 

Customers Using Single Sign-On (SSO)  
If your organization already uses Atlassian Cloud and has configured single sign-on (SSO) and/or two-
factor authentication (2FA) through a third-party identity provider such as Okta or Microsoft Entra ID, that 
identity provider will handle authentication when you sign in to the Stibo DX Atlassian Cloud environment. 

If you experience sign-in issues or have questions about the authentication process, contact your 
organization's Atlassian administrator. In this scenario, authentication is managed by your organization's 
identity provider rather than by Stibo DX.. 
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